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Request a Purolator Pickup from Anywhere

With the new Purolator mobile app, you can now request pickups from a location other than the one assigned to your Track-
Kit account. All you need is your mobile phone or tablet (iPhone, iPad, Android). These instructions can be used after entering
the sample in Track-Kit and printing the shipping label for your shipment.

*The images below were generated from an iPhone. The look and feel may vary based on the device but the overall
instructions remain the same.
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- Download the Purolator mobile app from the AppStore (Figure 1).
- Open the Purolator mobile app and click on the menu bars at the top left
and select “Schedule Pickup” (Figure 2).
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o Enter the desired pickup address and location.
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o Enter your name and phone number. V.
o Select the date and time-range. .
o You can also request envelopes from the driver if needed. il -
- Continue onto the next screen and scan the barcode on the shipping
label using your phone’s camera (Figure 3).
o You may need to accept a prompt which allows Purolator to use
your camera for scanning for the first time. avere  EE
- Continue and confirm the pickup. You will now see the confirmation i e
number and the status of the shipment on the home page of the app
(Figure 4). Figure 1
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o Address
o Pickup At

415 Smyth Road

Ottawa, ON K1H 8M8 Canada >

Dropoff Quick Pickup

Front Door > Scan each package that

s 7 415 Smyth Road, Ottawa, ON K1H
is;to be picked up Q

8M8 Canada
L Name Newborn Screening Q Front Door
& Phone (613) 738-3222 OSNR (3 Saturday, April 25,2020, 1:15 p.m. - 2:15 p.m.
[ Date Monday, April 27, 2020 ) :
Modify Details Schedule Pickup
PUROLATOR PIN: 332258693776
@© Time 10:00 a.m. - 6:00 p.m. e

ﬂ Upcoming Pickup

Centre barcode within markers above. 10:00 a.m. - 6:00 p.m.

Monday, April 27,2020

A Set Reminder Confirmation number. 04994306

Barcode will scan automatically.
Try to avoid shadows and glare.

30 Minutes Before >

415 Smyth Road, Ottawa, ON K1H 8M8 Canada

@ Request Shipping Supplies > Done
' 332258674313
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